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This unique book helps administrators and IT managers to quickly understand the full functionality of SAP
Solution Manager, release 4.0. Readers get a thorough introduction in the areas of Implementation and
Operations, especially in the scenarios Project Management, Service Desk, Change Request Management,
and the brand new function Diagnostics (root cause analysis). The integration capabilities with third-party
tools from the areas of Help Desk and Modelling, as well as the relation between the functionality and ITIL
Application Management are also dealt with in detail. The book is based on the latest information derived
from the ramp-up experience of release 4.0, and makes extensive use of invaluable customer success stories.

Highlights include:

SAP Solution Manager and ITIL●

Support in the Application Management Phases●

End-to-End Solution Support●

Change Request Management●

Solution Monitoring and Reporting●

Solution Manager Diagnostics (Root Cause Analysis)●

Issue Management and Service Desk●

Roadmaps and Implementation Content●

Test Support and E-Learning Management●

Planning and Delivery of SAP Services●

Integration of Third Party Tools●
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From reader reviews:

Raymond Bailey:

Have you spare time for a day? What do you do when you have a lot more or little spare time? Yeah, you can
choose the suitable activity with regard to spend your time. Any person spent their particular spare time to
take a wander, shopping, or went to the Mall. How about open as well as read a book eligible SAP Solution
Manager? Maybe it is to get best activity for you. You recognize beside you can spend your time together
with your favorite's book, you can better than before. Do you agree with it is opinion or you have various
other opinion?

Ronda Hagerty:

Book is actually written, printed, or illustrated for everything. You can realize everything you want by a
reserve. Book has a different type. As it is known to us that book is important factor to bring us around the
world. Next to that you can your reading expertise was fluently. A reserve SAP Solution Manager will make
you to possibly be smarter. You can feel a lot more confidence if you can know about almost everything. But
some of you think in which open or reading a new book make you bored. It is not make you fun. Why they
may be thought like that? Have you searching for best book or suitable book with you?

Lorenzo Lowe:

SAP Solution Manager can be one of your basic books that are good idea. We recommend that straight away
because this book has good vocabulary which could increase your knowledge in vocab, easy to understand,
bit entertaining but nevertheless delivering the information. The article writer giving his/her effort to put
every word into joy arrangement in writing SAP Solution Manager nevertheless doesn't forget the main
point, giving the reader the hottest as well as based confirm resource info that maybe you can be one among
it. This great information can easily drawn you into new stage of crucial thinking.

Alicia Cain:

Reading a publication make you to get more knowledge from it. You can take knowledge and information
from a book. Book is created or printed or highlighted from each source in which filled update of news. In
this modern era like today, many ways to get information are available for a person. From media social like
newspaper, magazines, science guide, encyclopedia, reference book, book and comic. You can add your
understanding by that book. Are you hip to spend your spare time to spread out your book? Or just looking
for the SAP Solution Manager when you needed it?
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