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Military command and control is not merely evolving, it is co-evolving. Technology is creating new
opportunities for different types of command and control, and new types of command and control are
creating new aspirations for technology. The question is how to manage this process, how to achieve a
jointly optimised blend of socio and technical and create the kind of agility and self-synchronization that
modern forms of command and control promise. The answer put forward in this book is to re-visit
sociotechnical systems theory. In doing so, the problems of 21st century command and control can be
approached from an alternative, multi-disciplinary and above all human-centred perspective. Human factors
(HF) is also co-evolving. The traditional conception of the field is to serve as a conduit for knowledge
between engineering and psychology yet 21st century command and control presents an altogether different
challenge. Viewing military command and control through the lens of sociotechnical theory forces us to
confront difficult questions about the non-linear nature of people and technology: technology is changing,
from platform centric to network centric; the interaction with that technology is changing, from prescribed to
exploratory; and complexity is increasing, from behaviour that is linear to that which is emergent. The
various chapters look at this transition and draw out ways in which sociotechnical systems theory can help to
understand it. The sociotechnical perspective reveals itself as part of a conceptual toolkit through which
military command and control can be transitioned, from notions of bureaucratic, hierarchical ways of
operating to the devolved, agile, self-synchronising behaviour promised by modern forms of command and
control like Network Enabled Capability (NEC). Sociotechnical system theory brings with it a sixty year
legacy of practical application and this real-world grounding in business process re-engineering underlies the
entire book. An attempt has been made to bring a set of sometimes abstract (but no less useful) principles
down to the level of easy examples, design principles, evaluation criteria and actionable models. All of these
are based on an extensive review of the current state of the art, new sociotechnical/NEC studies conducted
by the authors, and insights derived from field studies of real-life command and control. Time and again,
what emerges is a realisation that the most agile, self-synchronising component of all in command and
control settings is the human.
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From reader reviews:

Ruben Martin:

Why don't make it to become your habit? Right now, try to prepare your time to do the important action, like
looking for your favorite e-book and reading a book. Beside you can solve your problem; you can add your
knowledge by the book entitled Command and Control: The Sociotechnical Perspective (Human Factors in
Defence). Try to the actual book Command and Control: The Sociotechnical Perspective (Human Factors in
Defence) as your close friend. It means that it can to get your friend when you feel alone and beside that
course make you smarter than in the past. Yeah, it is very fortuned in your case. The book makes you much
more confidence because you can know everything by the book. So , let us make new experience and
knowledge with this book.

David Unruh:

The book Command and Control: The Sociotechnical Perspective (Human Factors in Defence) can give
more knowledge and also the precise product information about everything you want. So why must we leave
a good thing like a book Command and Control: The Sociotechnical Perspective (Human Factors in
Defence)? Wide variety you have a different opinion about e-book. But one aim which book can give many
info for us. It is absolutely correct. Right now, try to closer using your book. Knowledge or data that you
take for that, you are able to give for each other; you can share all of these. Book Command and Control:
The Sociotechnical Perspective (Human Factors in Defence) has simple shape but the truth is know: it has
great and big function for you. You can appear the enormous world by start and read a e-book. So it is very
wonderful.

George Eichner:

Do you have something that you want such as book? The guide lovers usually prefer to pick book like comic,
small story and the biggest an example may be novel. Now, why not trying Command and Control: The
Sociotechnical Perspective (Human Factors in Defence) that give your entertainment preference will be
satisfied simply by reading this book. Reading practice all over the world can be said as the opportinity for
people to know world better then how they react toward the world. It can't be said constantly that reading
habit only for the geeky particular person but for all of you who wants to always be success person. So , for
all of you who want to start reading as your good habit, you can pick Command and Control: The
Sociotechnical Perspective (Human Factors in Defence) become your current starter.

Tracy Laflamme:

Reading a publication make you to get more knowledge from it. You can take knowledge and information
originating from a book. Book is written or printed or outlined from each source in which filled update of
news. On this modern era like now, many ways to get information are available for an individual. From
media social including newspaper, magazines, science publication, encyclopedia, reference book, novel and



comic. You can add your understanding by that book. Are you ready to spend your spare time to spread out
your book? Or just seeking the Command and Control: The Sociotechnical Perspective (Human Factors in
Defence) when you needed it?
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