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In the Indian outsourcing industry, employees are expected to be "dead ringers" for the more expensive
American workers they have replaced--complete with Westernized names, accents, habits, and lifestyles that
are organized around a foreign culture in a distant time zone. Dead Ringers chronicles the rise of a workforce
for whom mimicry is a job requirement and a passion. In the process, the book deftly explores the
complications of hybrid lives and presents a vivid portrait of a workplace where globalization carries as
many downsides as advantages.

Shehzad Nadeem writes that the relatively high wages in the outsourcing sector have empowered a class of
cultural emulators. These young Indians indulge in American-style shopping binges at glittering malls, party
at upscale nightclubs, and arrange romantic trysts at exurban cafés. But while the high-tech outsourcing
industry is a matter of considerable pride for India, global corporations view the industry as a low-cost, often
low-skill sector. Workers use the digital tools of the information economy not to complete technologically
innovative tasks but to perform grunt work and rote customer service. Long hours and the graveyard shift
lead to health problems and social estrangement. Surveillance is tight, management is overweening, and
workers are caught in a cycle of hope and disappointment.

Through lively ethnographic detail and subtle analysis of interviews with workers, managers, and employers,
Nadeem demonstrates the culturally transformative power of globalization and its effects on the lives of the
individuals at its edges.
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From reader reviews:

Hallie Cathey:

The book Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves can give
more knowledge and also the precise product information about everything you want. Why then must we
leave a good thing like a book Dead Ringers: How Outsourcing Is Changing the Way Indians Understand
Themselves? Some of you have a different opinion about book. But one aim which book can give many info
for us. It is absolutely correct. Right now, try to closer using your book. Knowledge or data that you take for
that, it is possible to give for each other; you can share all of these. Book Dead Ringers: How Outsourcing Is
Changing the Way Indians Understand Themselves has simple shape nevertheless, you know: it has great
and large function for you. You can look the enormous world by wide open and read a book. So it is very
wonderful.

Sheila Foxworth:

As people who live in the modest era should be change about what going on or details even knowledge to
make them keep up with the era which is always change and advance. Some of you maybe will certainly
update themselves by examining books. It is a good choice for you but the problems coming to an individual
is you don't know which one you should start with. This Dead Ringers: How Outsourcing Is Changing the
Way Indians Understand Themselves is our recommendation to help you keep up with the world. Why, as
this book serves what you want and want in this era.

Fidel Auxier:

Why? Because this Dead Ringers: How Outsourcing Is Changing the Way Indians Understand Themselves is
an unordinary book that the inside of the reserve waiting for you to snap this but latter it will distress you
with the secret the idea inside. Reading this book close to it was fantastic author who write the book in such
wonderful way makes the content on the inside easier to understand, entertaining method but still convey the
meaning entirely. So , it is good for you for not hesitating having this any longer or you going to regret it.
This amazing book will give you a lot of rewards than the other book include such as help improving your
proficiency and your critical thinking means. So , still want to hesitate having that book? If I ended up you I
will go to the reserve store hurriedly.

Douglas Leverette:

Many people spending their time period by playing outside with friends, fun activity using family or just
watching TV all day every day. You can have new activity to enjoy your whole day by studying a book.
Ugh, you think reading a book really can hard because you have to bring the book everywhere? It all right
you can have the e-book, bringing everywhere you want in your Mobile phone. Like Dead Ringers: How
Outsourcing Is Changing the Way Indians Understand Themselves which is finding the e-book version. So ,
why not try out this book? Let's observe.
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