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Featuring an ideal balance of managerial issues and quantitative techniques, this new Fifth Edition of Russell
and Taylor's comprehensive introduction to operations management keeps pace with current innovations and
issues in the field, particularly those related to the impact of information technology and the global business
environment on OM. The authors present the concepts clearly and logically, and help students see how OM
relates to real business.

Russell and Taylor recognize that many students struggle with the quantitative material in their Operations
Management course. That's why their text offers extensive collection of exercises and solved problems,
along with outstanding problem-solving support, including eGrade Plus. eGrade Plus links problems from
the book to relevant sections in an online version of the text, and provides opportunities for practice and a
quantitative survival guide.
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From reader reviews:

Jonathan Woods:

Book is usually written, printed, or illustrated for everything. You can realize everything you want by a
publication. Book has a different type. To be sure that book is important issue to bring us around the world.
Close to that you can your reading talent was fluently. A reserve Operations Management: Quality and
Competitiveness in a Global Environment will make you to end up being smarter. You can feel considerably
more confidence if you can know about every thing. But some of you think that will open or reading the
book make you bored. It is not make you fun. Why they might be thought like that? Have you seeking best
book or appropriate book with you?

Dave Edwards:

Do you considered one of people who can't read enjoyable if the sentence chained in the straightway, hold on
guys this kind of aren't like that. This Operations Management: Quality and Competitiveness in a Global
Environment book is readable by means of you who hate those straight word style. You will find the info
here are arrange for enjoyable looking at experience without leaving actually decrease the knowledge that
want to supply to you. The writer associated with Operations Management: Quality and Competitiveness in a
Global Environment content conveys the idea easily to understand by most people. The printed and e-book
are not different in the articles but it just different available as it. So , do you continue to thinking Operations
Management: Quality and Competitiveness in a Global Environment is not loveable to be your top record
reading book?

Laura Lee:

You can spend your free time to learn this book this guide. This Operations Management: Quality and
Competitiveness in a Global Environment is simple to deliver you can read it in the recreation area, in the
beach, train and soon. If you did not possess much space to bring the printed book, you can buy the e-book.
It is make you simpler to read it. You can save the actual book in your smart phone. So there are a lot of
benefits that you will get when one buys this book.

Nancy Lundy:

As we know that book is important thing to add our understanding for everything. By a book we can know
everything we really wish for. A book is a range of written, printed, illustrated or blank sheet. Every year
ended up being exactly added. This publication Operations Management: Quality and Competitiveness in a
Global Environment was filled with regards to science. Spend your spare time to add your knowledge about
your scientific research competence. Some people has distinct feel when they reading a book. If you know
how big benefit of a book, you can experience enjoy to read a e-book. In the modern era like at this point,
many ways to get book which you wanted.
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