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More than 140 real-life, hands-on recipes and tips to install, deploy, administer, and maintain any
VoIP/Unified Communications solution based on Elastix

About This Book

Enable a full cost-effective unified communications server solution●

Go from a single server configuration to a multi-site deployment●

Implement the Call Center module and take advantage of all the VoIP and Unified Communications●

features available

Who This Book Is For

This book is aimed at those who want to learn how to set up an Elastix Unified Communications Server
without losing ground on Unified Communications and Voice over IP.

What You Will Learn

Understand basic PBX configuration●

Explore the internal PBX options, configuration, and call control●

Set up e-mail and fax services●

Discover how to use the call center module●

Troubleshoot your Elastix Unified Communications Server●

Configure networking and multisites with Elastix Unified Communications Server●

Secure your Elastix Unified Communications Server●

Implement advanced dialplan functions●

In Detail

Elastix brings together the most useful tools and features from the Unified Communications and Open
Source worlds: IP-PBX, Chat, Call Center, Multisite, Video, and so on, in a modular way.

Beginning with installation and gaining an in-depth understanding of the internal workings of Elastix, you
will soon dive into the core features of Elastix and VoIP and Unified Communications to enable a full cost-
effective Unified Communications server solution. You will explore the configuration of IP-BPX features,
control call routes and destinations, and troubleshoot the unified communications software. Finish by going
that extra mile and securing your server and implement advanced dialplan functions.

Through this step-by-step guide you will get to grips with VoIP and Unified Communications with Elastix
and dive into practical tips to install, deploy, and maintain your own solutions.
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From reader reviews:

Dorcas Starling:

As people who live in the actual modest era should be upgrade about what going on or details even
knowledge to make all of them keep up with the era and that is always change and move ahead. Some of you
maybe will update themselves by reading books. It is a good choice for yourself but the problems coming to
anyone is you don't know which you should start with. This Elastix Unified Communications Server
Cookbook is our recommendation to cause you to keep up with the world. Why, because this book serves
what you want and wish in this era.

Vincent Baker:

The feeling that you get from Elastix Unified Communications Server Cookbook is a more deep you digging
the information that hide in the words the more you get serious about reading it. It does not mean that this
book is hard to know but Elastix Unified Communications Server Cookbook giving you excitement feeling
of reading. The copy writer conveys their point in selected way that can be understood simply by anyone
who read that because the author of this reserve is well-known enough. This kind of book also makes your
current vocabulary increase well. That makes it easy to understand then can go along, both in printed or e-
book style are available. We advise you for having that Elastix Unified Communications Server Cookbook
instantly.

Eric Fincher:

Reading a publication can be one of a lot of action that everyone in the world adores. Do you like reading
book therefore. There are a lot of reasons why people love it. First reading a e-book will give you a lot of
new info. When you read a e-book you will get new information because book is one of a number of ways to
share the information or even their idea. Second, reading through a book will make you actually more
imaginative. When you examining a book especially hype book the author will bring that you imagine the
story how the personas do it anything. Third, you could share your knowledge to other people. When you
read this Elastix Unified Communications Server Cookbook, you are able to tells your family, friends along
with soon about yours reserve. Your knowledge can inspire the mediocre, make them reading a e-book.

Neil Owens:

What is your hobby? Have you heard which question when you got learners? We believe that that concern
was given by teacher to the students. Many kinds of hobby, Everybody has different hobby. So you know
that little person similar to reading or as examining become their hobby. You have to know that reading is
very important and book as to be the issue. Book is important thing to provide you knowledge, except your
teacher or lecturer. You discover good news or update in relation to something by book. A substantial
number of sorts of books that can you go onto be your object. One of them is this Elastix Unified
Communications Server Cookbook.
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